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Enforcement Procedure

1.

el ik nd

®No;

Neighbors who experience problems with an STR should call the Host Compliance
hotline number (530) 448-8003

e Host Compliance won't take anonymous calls (intent to avoid frivolous calls)
Local contact gets first call; then Code Enforcement contacted

Local contact has one hour to resolve issues

Code Enforcement officer shows up one hour after initial call to investigate
situation

If violation is resolved, no enforcement action needed

If violation is not resolved — possible NOV to tenant and/or owner

If local contact works in good faith to resolve violation — no impact to owner
Administrative penalties of $500 per day for a first citation and $1000 per day for
subsequent violations may be issued.

After three validated violations within a 12-month period at a given STR address,
the permit may be revoked.
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